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Page 190 Weblink The Obsolete Computer Museum
Page 190 Audio Visual Aids and Spatial Organization
Page 190 Weblink Bureau of Labor Statistics Regional Data
Page 191 Weblink Studyabroad.com
Page 191 Weblink The Science of Ozone Depletion from the EPA
Page 192 Weblink Inaugural Address of Nelson Mandela
Page 193 Weblink United States Commission on Civil Rights
Page 193 Speech Preparation Using Organizational Patterns
Page 194 Activity How are Web Pages Organized?
Page 194 Weblink Hoover Institution Archives on the collapse of

communism
Page 195 Weblink The Roper Center
Page 197 Audio Using a Variety of Source Materials
Page 197 Video Salmonella in Eggs
Page 199 Weblink Statistical Abstract of the United States
Page 199 Activity Matching Key Terms in Chapter Seven
Page 200 Practice Test Practice Test for Chapter Seven
Page 202 Weblink Allyn and Bacon Public Speaking Website: Develop an

Organizational Pattern
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Page 202 Weblink World Wide Web Virtual Library
Page 202 Weblink State and Local Government on the Net
Page 202 Weblink Yahoo! News
Page 202 Weblink The Federal Court Locator
Page 202 Weblink HotWired Magazine
Page 202 Weblink The Washington Post
Page 203 Weblink Zarefsky Website
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Chapter Eight: Organizing the Speech: Introductions, Conclusions, and
Transitions

CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 206 Audio Organization in Music
Page 207 Audio Gaining Attention
Page 207 Activity Essay: Credibility and Topics
Page 209 Weblink National Committee to Prevent Child Abuse
Page 210 Weblink I Have a Dream Speech
Page 211 Weblink Profile for Mario Cuomo
Page 212 Speech Preparation Practice Writing a Story
Page 212 Video Narrative in an Introduction
Page 213 Weblink Lend Lease Act
Page 214 Audio Encouraging Audience Response to Questions
Page 214 Weblink Brown v. Board of Education
Page 214 Weblink Cooper Union Address by Abraham Lincoln
Page 215 Weblink University of Michigan Commencement Address by

Lyndon B. Johnson
Page 215 Speech Preparation Creating Attention Getters
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Page 216 Video Preview in an Introduction
Page 216 Activity Essay: Introduction in True Name Fraud
Page 217 Speech Preparation Write Your Introduction
Page 217 Speech Preparation Introduction Tips and Checklist
Page 217 Activity Providing Closure
Page 220 Weblink Leonard Matlovich’s Grave
Page 221 Weblink Martin Luther King, Jr. “I Have a Dream” speech
Page 222 Weblink Abraham Lincoln’s First Inaugural Address
Page 223 Speech Preparation Write Your Conclusion
Page 223 Speech Preparation Conclusion Tips and Checklist
Page 226 Video Teenage Drivers
Page 226 Activity Essay: Internal Summaries
Page 228 Speech Preparation Using Transitions
Page 228 Audio Transitions
Page 229 Activity Matching Key Terms from Chapter Eight
Page 229 Practice Test Practice Test for Chapter 8
Page 230 Weblink Allyn and Bacon Public Speaking Website: Beginnings and

Endings
Page 230 Weblink Letter from Birmingham Jail
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Page 231 Weblink Abraham Lincoln’s First Inaugural Address
Page 231 Weblink Inaugural Addresses of the Presidents of the United States
Page 231 Weblink Lycos’ Top Five Percent
Page 231 Weblink Zarefsky Website
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Chapter Nine: Outlining the Speech
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 234 Weblink What Does a Good Outline Look Like?
Page 235 Activity Constructing an Outline Using a Word Processing

Program
Page 236 Weblink Football Strategy
Page 238 Weblink League of Women Voters
Page 239 Activity Argus Clearinghouse
Page 240 Activity Douglass Archive of American Public Address
Page 241 Speech Preparation Writing Your Preparation Outline
Page 244 Speech Preparation Speech Outline Checklist
Page 245 Weblink Human Rights Watch
Page 249 Activity Matching Key Terms for Chapter Nine
Page 250 Practice Test Practice Test for Chapter Nine
Page 251 Weblink Douglas Archives of American Public Address
Page 251 Weblink APA Citation Guidelines
Page 251 Weblink MLA Citation Guidelines
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Page 251 Weblink Allyn and Bacon Public Speaking Website Exercise for
Finding and Citing Online Sources

Page 251 Weblink Zarefsky Website
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Chapter Ten: Achieving Style through Language
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 255 Activity William Safire on Effective Style
Page 255 Weblink Library of Congress Page on the Gettysburg Address
Page 255 Weblink John F. Kennedy, Inaugural Address
Page 258 Activity Mayor Richard J. Daley’s Remarks to the Press
Page 259 Weblink Dick Tracy
Page 259 Weblink All in the Family Sit.com
Page 262 Activity Connotations
Page 262 Activity Persuasive Definitions
Page 262 Video Body Image Disorder
Page 263 Weblink Lyndon Johnson, Commencement Address at Howard

University
Page 268 Audio Sensory Imagery
Page 268 Weblink John F. Kennedy, Inaugural Address
Page 269 Weblink Taj Mahal
Page 269 Weblink Spiro Agnew
Page 270 Weblink Richard Nixon, “Checkers” Speech
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Page 271 Activity Matching Items for Figures of Style
Page 272 Audio Three Types of Language Styles
Page 273 Weblink William Jennings Bryan, “Cross of Gold” Speech
Page 273 Weblink Sojourner Truth, “Ain’t I a Woman?” Speech
Page 273 Weblink George Bush Presidential Library and Museum
Page 274 Activity Effective Style
Page 274 Weblink The Winston Churchill Home Page
Page 274 Weblink The Ronald Reagan Home Page
Page 276 Activity Matching Key Terms for Chapter Ten
Page 277 Practice Test Practice Test for Chapter Ten
Page 277 Weblink Martin Luther King, Jr., “I Have a Dream” Speech
Page 277 Weblink Abraham Lincoln, First Inaugural Address
Page 277 Weblink Elie Wiesel, Nobel Prize Acceptance Speech
Page 278 Weblink John F. Kennedy, Inaugural Address
Page 278 Weblink Allyn and Bacon Public Speaking Website, Using Online

Dictionaries
Page 278 Weblink Franklin D. Roosevelt, Fireside Chat on Reorganization of

the Judiciary
Page 279 Weblink Zarefsky Website
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Chapter Eleven: Presenting the Speech
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 283 Weblink Empathy and Emotional Intelligence
Page 283 Weblink Feedback
Page 285 Activity Speaking Rates
Page 287 Weblink Martin Luther King, Jr. “I Have a Dream”
Page 287 Weblink Jesse Jackson, 1988 Democratic Convention Speech
Page 288 Audio Speech Practice through Rehearsal
Page 288 Weblink Pronouncing Dictionary
Page 289 Video Body Image Disorder
Page 289 Activity Analyze the Vocal Delivery in the Body Image Disturbance

Speech
Page 289 Weblink My Fair Lady Website
Page 290 Activity Assessing Cultural Differences that May Affect Listening
Page 292 Weblink Photos of Jimmy Carter
Page 293 Weblink Presidential Debate in Richmond
Page 294 Video Bharatanatyami: Classical Dance
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Page 294 Activity Evaluating Physical Delivery in “Bharatanatyami: Classical
Dance”

Page 295 Audio Reading Audience Facial Feedback
Page 296 Weblink Hillary Rodham Clinton
Page 296 Activity Views of the Debate -Camera versus Radio
Page 297 Activity Modes of Presentation in the House and Senate
Page 298 Weblink Richard M. Nixon, Checker Speech
Page 299 Speech Preparation Self-Analysis
Page 301 Activity Matching Key Terms in Chapter Eleven
Page 301 Practice Test Practice Test for Chapter Eleven
Page 302 Weblink History Channel
Page 302 Weblink Kennedy-Nixon Debate
Page 302 Weblink Allyn and Bacon Public Speaking Website on Delivery

Exercise
Page 303 Weblink Zarefsky Website
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Chapter Twelve: Using Visual Aids
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 306 Weblink Blood-sugar Testing
Page 306 Weblink Age and Drunk-driving Accidents
Page 307 Weblink Federal Budget Office of Management and Budget
Page 308 Weblink College Admissions
Page 311 Weblink Crime Statistics
Page 312 Weblink Demographic Factors Related to Completing a College

Degree
Page 313 Activity Create a Graph
Page 313 Activity Finding Visual Materials on the Web
Page 313 Weblink Route 66
Page 313 Weblink Rand McNally Website
Page 314 Weblink Iwo Jima
Page 314 Weblink President Harry Truman, 1948 election
Page 315 Weblink President Lyndon B. Johnson Library and Museum
Page 315 Weblink Explosion of the Challenger
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Page 317 Activity How Effective are the Visual Aids in Bill Gates’ Comdex
Keynote Address?

Page 319 Video Analysis of the Cost of Foster Care Using Comparison
Charts

Page 319 Activity Evaluate the Use of a Visual Aid
Page 320 Audio Effective Use of Transparencies
Page 324 Audio Presenting Visual Aids before or During Presentation of

Data
Page 324 Activity Evaluate the Use of Graphs and Charts
Page 327 Audio Using Software Design Templates
Page 328 Audio Determining Size of Digital Image
Page 329 Weblink Multimedia Presentations
Page 329 Weblink PowerPoint Information
Page 330 Activity Matching
Page 331 Practice Test Practice Test for Chapter Twelve
Page 332 Weblink Speech on Drug Use
Page 332 Weblink Checklist for Advocacy Page
Page 332 Weblink Multimedia Tools
Page 333 Weblink Zarefsky Website
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Chapter Thirteen: Informing
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 336 Weblink Protecting Children from the Internet
Page 337 Weblink Providing New Information about the Internet: Glossary of

Internet Terms
Page 337 Weblink Harvard Project on Cold War Studies
Page 337 Weblink Beat Generation
Page 338 Weblink Ozone layer
Page 339 Audio Assessing Audience to Determine Speech’s Agenda
Page 339 Video Judy Knight’s Speech on the Visible Human Project
Page 339 Activity Strategy for theVisible Human Project Speech
Page 339 Activity Evaluating Ken Starr’s Goal
Page 340 Weblink What is?
Page 342 Weblink 5W’s and How for Informative Speaking
Page 344 Weblink French Riviera
Page 345 Activity Reporting or Explaining a Historical Situation
Page 345 Weblink Cuban Missile Crisis page from the National Security

Archive
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Page 346 Weblink Nuclear History at the National Security Archive
Page 348 Weblink Health Care Costs
Page 349 Speech Preparation Self-Analysis
Page 349 Weblink Memory and Recall
Page 350 Weblink Reinforcement
Page 351 Activity Matching
Page 351 Practice Test Practice Test for Chapter Thirteen
Page 352 Weblink The Idealist
Page 352 Weblink National Geographic
Page 353 Weblink Zarefsky Website
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Chapter Fourteen: Persuading
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 356 Weblink Black History
Page 356 Activity Attitudes and Commitment
Page 357 Audio Audience Analysis
Page 358 Video Body image Disturbance
Page 358 Activity Body Image
Page 358 Weblink Abraham Maslow
Page 359 Weblink NCAA Online
Page 359 Weblink Citizens Guide to the Federal Budget
Page 360 Activity How Persuasive Were the Brady’s?
Page 361 Weblink Ronald Reagan, “Evil Empire” Speech
Page 361 Weblink Lyndon B. Johnson Library and Museum
Page 361 Weblink Lyndon B. Johnson, Message to Congress, the American

Promise
Page 362 Weblink Introduction to Kenneth Burke by Edward Lamoureaux
Page 364 Weblink Gay and Lesbian Parents
Page 364 Weblink Harmful Effects of Nicotine
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Page 365 Weblink Washington Post Special Report on Lewinsky Affair and
Impeachment

Page 365 Weblink The Starr Report
Page 365 Weblink Dietary Guidelines from the USDA
Page 366 Audio How Would You Persuade Skeptical Audience Members
Page 366 Activity Resistance to Persuasion
Page 367 Weblink Crime rates from the Uniform Crime Reports
Page 370 Weblink Woman Friendly Workplace Page from the National

Organization for Women
Page 371 Weblink Self-fulfilling Prophecy
Page 372 Activity Values and Beliefs
Page 373 Weblink Consciousness Raising
Page 373 Speech Preparation Persuasive Speaking
Page 375 Activity Opposing Sides in the Abortion Controversy
Page 375 Weblink George Bush, Sr., Address to the Nation Announcing

Allied Military Action in the Persian Gulf
Page 377 Video Increase in the Divorce Rate
Page 378 Activity Social Security and the Motivated Sequence
Page 378 Speech Preparation The Motivated Sequence Persuasive Outline
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Page 379 Speech Preparation Self-Analysis
Page 379 Activity Matching
Page 380 Practice Test Practice Test for Chapter Fourteen: Fill in the Blanks.
Page 382 Weblink James and Sarah Brady Speech to 1996 Democratic

Convention
Page 382 Weblink Debate over Responsibility of Tobacco Companies
Page 382 Weblink Aids Action Testimony
Page 383 Weblink Zarefsky Website
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Chapter Fifteen: Occasions for Public Speaking
CLICK ON TO CLICK ON TO
GO TO PAGE OPEN LINK LINK DESCRIPTION

Page 386 Weblink Ronald Reagan, Speech on the Challenger Disaster
Page 386 Weblink Bill Clinton, State of the Union Address in 1998
Page 387 Weblink John F. Kennedy, Commencement Address at American

University
Page 387 Weblink Barbara Bush, Commencement Address at Wellesley

College
Page 388 Activity Decorum at the Awards Ceremonies
Page 389 Weblink Forensic Speaking in Courts of Law
Page 389 Weblink Presidential Inaugural Addresses
Page 390 Weblink Aristotle’s Rhetoric
Page 392 Audio Group Presentations
Page 393 Weblink Groupthink
Page 393 Weblink Parliamentary Procedure
Page 394 Weblink Parliamentary Motions
Page 395 Audio Ceremonial Speeches
Page 396 Weblink Wedding Toasts
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Page 397 Activity Presence and Resonance in Robert F. Kennedy’s
Statement on the Assassination of Martin Luther King, Jr.

Page 398 Activity Speech of Introduction at a Campus Forum
Page 399 Activity A Brother’s Tribute
Page 400 Activity Best Speaker Award
Page 402 Weblink Abraham Lincoln, Second Inaugural
Page 402 Weblink Elie Wiesel, Nobel Peace Prize Acceptance Speech
Page 403 Weblink Toni Morrison, Nobel Prize for Literature Acceptance

Speech
Page 404 Audio Commencement Address
Page 404 Video Debbie Banks’ Commencement Address
Page 405 Activity Matching
Page 406 Practice Test Practice Test for Chapter Fifteen
Page 407 Weblink History Outloud
Page 407 Weblink FedNet
Page 408 Weblink Zarefsky Website
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